Delivered-To: MYEMAIL@gmail.com
Received: by 2002:a02:a0ce:0:0:0:0:0 with SMTP id i14csp4914947jah;
        Mon, 3 Aug 2020 13:59:23 -0700 (PDT)
X-Received: by 2002:a25:7d43:: with SMTP id y64mr27301042ybc.104.1596488363434;
        Mon, 03 Aug 2020 13:59:23 -0700 (PDT)
ARC-Seal: i=1; a=rsa-sha256; t=1596488363; cv=none;
        d=google.com; s=arc-20160816;
        b=RsAYGmUHrVM7DLDhaodtlkLyGy8Zbo9H1HFvHdL0+UCiEbvVo7fdKnG+iE/rraWGyF
         imGEPicMK4vOlAD7mQzHZY7BJkf6EMZvGXt44TXoHkYPw/dutuh7iz7hx3bddfPQuAgZ
         tKdtfPBnnWdedd1efMJOvqof/Y5FnaQgBvqNxdb8gDvNI+u+FtA+baU0Hw9f2awd6nwO
         wUpCplo+fahPEDiIOG3n6NYDRY4wyyxi5X4np48hgKCyCAkRvr0OdscAPfz8eUECHsMa
         UUGcPTv8Hs3mce9Hw84kyfgSr2hiOgOzs3I2hcCCxwgKnc6Ei1Nmomvko83laL2Eopy1
         vmpA==
ARC-Message-Signature: i=1; a=rsa-sha256; c=relaxed/relaxed; d=google.com; s=arc-20160816;
        h=to:from:subject:date:message-id:in-reply-to:mime-version
         :dkim-signature;
        bh=nmxKr1NAF1iCDev/Zi7f+zxUN/N/JNtdAY6wG5hzfBg=;
        b=o6CS+9vJefgoRhkn6QCCaGFgBBNsCKMxGlrh3s7ySAgjOnCQcLBsVwAY3pxlELGjVa
         Lr85UbS0PfalPLpgOFK4FcG0mJOi5wcEWaEYYowgS8AD/vLyKnE1XxshkP/KDsmLEcdg
         zYA22TFpVbcjFCJeRSYrESSPYuMveKMa4y6AdSqM6lzzgyyBAWB0DLe0FzV0Xf7u/Abs
         JiMDPQ8AZ5u1mkPnXHHoaXV4g70Coq0irAH4b7sXPAWSESxQUgBg7vY2xxo4adFuMyCY
         gbAB2rCjJaw7IO/01NhymorxLuCvxBpPV047169t+u/SsO8Zxp6J+iQSxgrz58LrWlY0
         3Dcw==
ARC-Authentication-Results: i=1; mx.google.com;
       dkim=pass header.i=@google.com header.s=20161025 header.b=c6Z80KnP;
       spf=pass (google.com: domain of 3q3ooxxekdeiksskpi-jm-wyttsvxksskpi.gsqzivsrmge6464kqemp.gsq@cases-outbound-prod.bounces.google.com designates 209.85.220.75 as permitted sender) smtp.mailfrom=3q3ooXxEKDEIksskpi-jm-wyttsvxksskpi.gsqzivsrmge6464kqemp.gsq@cases-outbound-prod.bounces.google.com;
       dmarc=pass (p=REJECT sp=REJECT dis=NONE) header.from=google.com
Return-Path: <3q3ooXxEKDEIksskpi-jm-wyttsvxksskpi.gsqzivsrmge6464kqemp.gsq@cases-outbound-prod.bounces.google.com>
Received: from mail-sor-f75.google.com (mail-sor-f75.google.com. [209.85.220.75])
        by mx.google.com with SMTPS id 8sor12796281ybu.48.2020.08.03.13.59.23
        for <MYEMAIL@gmail.com>
        (Google Transport Security);
        Mon, 03 Aug 2020 13:59:23 -0700 (PDT)
Received-SPF: pass (google.com: domain of 3q3ooxxekdeiksskpi-jm-wyttsvxksskpi.gsqzivsrmge6464kqemp.gsq@cases-outbound-prod.bounces.google.com designates 209.85.220.75 as permitted sender) client-ip=209.85.220.75;
Authentication-Results: mx.google.com;
       dkim=pass header.i=@google.com header.s=20161025 header.b=c6Z80KnP;
       spf=pass (google.com: domain of 3q3ooxxekdeiksskpi-jm-wyttsvxksskpi.gsqzivsrmge6464kqemp.gsq@cases-outbound-prod.bounces.google.com designates 209.85.220.75 as permitted sender) smtp.mailfrom=3q3ooXxEKDEIksskpi-jm-wyttsvxksskpi.gsqzivsrmge6464kqemp.gsq@cases-outbound-prod.bounces.google.com;
       dmarc=pass (p=REJECT sp=REJECT dis=NONE) header.from=google.com
DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;
        d=google.com; s=20161025;
        h=mime-version:in-reply-to:message-id:date:subject:from:to;
        bh=nmxKr1NAF1iCDev/Zi7f+zxUN/N/JNtdAY6wG5hzfBg=;
        b=c6Z80KnPudxjdADppJZqScuvbr2KtlgFWKlm9+a93MDlo06Rl52e/rxTHmz0opknw3
         PSqxDafuxNsOD6xISGBDGrVHcNCEUP/yI47GY8wzO7vzHwg1M0VEzPegWrIIQ6jkcuRb
         lMUrRhaRnTsDYkRsWLZdYT+//N+e6wdGs0yNpd0N3KjeCsPM0G91GudnZRuHgeJuqfCV
         on8tVhwybR/Pz+6DYlS0VuJuJwosEx5plxKbLKWU0qOqcP3JKLI4+s3O0qHpOm10FmPE
         7sIgL5jz8W7IVWyJy+7YS7f2UiJNOwCi1N5hUknkR/mB9Dvdeqjwlx6nGAoYs10TYC1t
         oYNQ==
X-Google-DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;
        d=1e100.net; s=20161025;
        h=x-gm-message-state:mime-version:in-reply-to:message-id:date:subject
         :from:to;
        bh=nmxKr1NAF1iCDev/Zi7f+zxUN/N/JNtdAY6wG5hzfBg=;
        b=fERg9MPuSalGncjL+Ab4/5lQZddXgiabbDxuENrJDTUcCbbWCDL5Aw2wFs3u8CrMTc
         qI2LShC6mp5aYai2qLBgsnA2XlE1FrG7B/+1r87Rrlb9ae8QyvnlCh2PKbboxayYVjs2
         ekCENPLlUPVujGt88V7ZDOls7lf8h5E2ti9imLdEo+ROEgPE/qY8oIksgxZQVYJwhZHR
         UdgQyT7VmPJFV1Bufb3pLF7rY3xgiRcJaFhvSTQd8SbGFwAmhyR1DVL+NOZaIzlH6Rpg
         bTd5TUo2DGJNN5phnucpDqXXRDLLiPPopYMccbfHLUU45IR73Ag7d1fOAvOQUA4ZJ1t6
         c7+A==
X-Gm-Message-State: AOAM532So/pJlX+359+bNUOhYk9MiB6ZB5toM03JjdpdN5ru9cJT/XiL
	jp8WzsfYSLS5RiJ+UuaB6RXb7oaEL/cP0HoHg4q73n7yf4cPMLpqDgwhkzVIeaxRMxHBHblR8nO
	D1c4XuL62YPdpsHER5yHdQPTXImRd0FXXfYwILHEp4Sg=
X-Google-Smtp-Source: ABdhPJzhuz5tJBIidDwTz+5AR+d4YC9wJZdf++UyXKrc82oS+OK8zoSRjG07z3X/Dr5xXsldeFQm9NhGu3T89KebLEUJIDvUnKcLwlhRF4H3T0E=
MIME-Version: 1.0
X-Received: by 2002:a25:1f55:: with SMTP id f82mr28840842ybf.103.1596488363159;
 Mon, 03 Aug 2020 13:59:23 -0700 (PDT)
In-Reply-To: <08p11g00000000020dlt160006kjgez6cmj0dhh6go30c1g6co3idpk@mail.gmail.com>
Message-ID: <08p11g00000000008ttdno0017nqo6y6cmj0dhh6go30c1g6co3idpk@mail.gmail.com>
Date: Mon, 03 Aug 2020 20:59:23 +0000
Subject: Re: Your Google Fi Support Inquiry: Case ID [3-0614000030974]
From: google-fi-support@google.com
To: MYEMAIL@gmail.com
Content-Type: multipart/alternative; boundary="000000000000c679cc05abff69df"

--000000000000c679cc05abff69df
Content-Type: text/plain; charset="UTF-8"; format=flowed; delsp=yes
Content-Transfer-Encoding: base64
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--000000000000c679cc05abff69df
Content-Type: text/html; charset="UTF-8"
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<div id=3D"cases-header" dir=3D"auto"><div style=3D"display:block;white-spa=
ce:nowrap;font-family:'Google Sans','Roboto',arial,sans-serif;font-size:14p=
x;font-weight:500;margin:32px 0px 48px 0px"><img alt=3D"Google Fi" height=
=3D"40px" src=3D"http://services.google.com/fh/files/emails/fi_email_logo.p=
ng" style=3D"border:none;display:block;outline:none;text-decoration:none" w=
idth=3D"168px"></div>

<p dir=3D"auto">Hi <span class=3D"">MYFULLNAME</span>,</p><p dir=3D"=
auto">2:27:58 Sharath: Thanks for contacting Google Support. My name is Sha=
rath.</p><p dir=3D"auto">2:27:59 Sharath: Sharath joined the conversation</=
p><p dir=3D"auto">2:27:59 MYFULLNAME: MYFULLNAME joined the c=
onversation</p><p dir=3D"auto">2:28:06 Sharath: Hello Veronica!</p><p dir=
=3D"auto">2:28:15 Sharath: In case you need to refer to this chat interacti=
on in the future, please take note of the following ID - 3-0614000030974.</=
p><p dir=3D"auto">2:28:22 Sharath: I see that your device is hacked.</p><p =
dir=3D"auto">2:29:24 MYFULLNAME: thank you</p><p dir=3D"auto">2:29:3=
7 Sharath: Your welcome.</p><p dir=3D"auto">2:29:48 Sharath: May I know wha=
t issue with your phone?</p><p dir=3D"auto">2:30:07 MYFULLNAME: My d=
evice is hacked. Even when I do a factory reset, the malware persists</p><p=
 dir=3D"auto">2:30:34 MYFULLNAME: On my PC, this malware infected th=
e BIOS so even reflashing the bios has not helped me solve hte problem</p><=
p dir=3D"auto">2:30:35 Sharath: Let me check what best I can do for you.</p=
><p dir=3D"auto"><br></p><p dir=3D"auto">2:30:46 MYFULLNAME: Some of=
 hte symptoms are&nbsp;</p><p dir=3D"auto">2:30:58 MYFULLNAME: two i=
p addresses coming out of the phone when I check out ipleak.net</p><p dir=
=3D"auto">2:31:33 MYFULLNAME: right after the factory reset, after I=
 entered and saved VPN configuration through the native VPN interface</p><p=
 dir=3D"auto">2:31:42 MYFULLNAME: I won't get any internet connectio=
n</p><p dir=3D"auto">2:32:44 MYFULLNAME: sorry, I thought I expanded=
 the window</p><p dir=3D"auto">2:32:50 MYFULLNAME: but I guess it do=
es not work</p><p dir=3D"auto">2:32:58 Sharath: Just to confirm, you are no=
t able to use your WiFi?</p><p dir=3D"auto">2:33:02 MYFULLNAME: in f=
act, I am contacting oyu from a commercial pc</p><p dir=3D"auto">2:33:28 
MYFULLNAME: If I want to use VPN, I get a no internet error</p><p dir=
=3D"auto">2:33:36 MYFULLNAME: but if I turn the VPN off, then I can =
access the internet</p><p dir=3D"auto">2:33:57 MYFULLNAME: I stopped=
 adding my account into the device</p><p dir=3D"auto">2:34:12 
MYFULLNAME: and that is when the two IP addresses started to appear</p><p dir=3D"=
auto">2:34:27 Sharath: Are you facing issues in connecting the internet to =
phone or PC?</p><p dir=3D"auto">2:34:36 MYFULLNAME: OH MY GOD</p><p =
dir=3D"auto">2:34:44 MYFULLNAME: PHONE</p><p dir=3D"auto">2:34:47 
MYFULLNAME: PHONE</p><p dir=3D"auto">2:34:51 MYFULLNAME: the de=
vice</p><p dir=3D"auto">2:34:56 MYFULLNAME: the phone</p><p dir=3D"a=
uto">2:35:02 MYFULLNAME: the phone =3D device</p><p dir=3D"auto">2:3=
5:17 MYFULLNAME: cell phone + VPN =3D ! internet</p><p dir=3D"auto">=
2:35:30 MYFULLNAME: cell phone NO-VPN =3D internet</p><p dir=3D"auto=
">2:36:08 MYFULLNAME: I told oy about the PC to help you understand =
that this is no ordinary malware</p><p dir=3D"auto">2:36:21 
MYFULLNAME: over the PC, the BIOS is infected</p><p dir=3D"auto">2:36:24 Sharath: T=
hanks for the clarification.</p><p dir=3D"auto">2:36:40 MYFULLNAME: =
even if I reflash the PC BIOS the malware persists</p><p dir=3D"auto">2:37:=
38 Sharath: Could you help me with the IMEI number of your device?</p><p di=
r=3D"auto"><br></p><p dir=3D"auto">2:37:44 Sharath: You can find the IMEI n=
umber on the sim tray or in the device box. Else you can dial *#06# from th=
e device.</p><p dir=3D"auto"><br></p><p dir=3D"auto">2:37:44 
MYFULLNAME: yes</p><p dir=3D"auto">2:37:46 MYFULLNAME: one second</p><p dir=
=3D"auto">2:38:41 Sharath: Sure, are you currently in US?</p><p dir=3D"auto=
">2:38:47 MYFULLNAME: 35967709415621</p><p dir=3D"auto">2:38:54 
MYFULLNAME: yes, in connecticut</p><p dir=3D"auto">2:39:10 Sharath: Than=
ks.</p><p dir=3D"auto">2:39:15 MYFULLNAME: thank you</p><p dir=3D"au=
to">2:39:15 Sharath: Please allow me 2-3 minutes while I check the details =
for you.&nbsp;</p><p dir=3D"auto">2:39:19 MYFULLNAME: yes</p><p dir=
=3D"auto">2:42:10 Sharath: Thanks for staying connected.</p><p dir=3D"auto"=
>2:42:28 MYFULLNAME: yes</p><p dir=3D"auto">2:42:51 Sharath: I've ch=
ecked the details and I see that the device is purchased from Google store.=
</p><p dir=3D"auto">2:43:06 Sharath: Let me transfer you to the concerned t=
eam to help you in this.</p><p dir=3D"auto">2:43:06 MYFULLNAME: ok</=
p><p dir=3D"auto">2:43:11 Sharath: Please stay connected.</p><p dir=3D"auto=
">2:43:45 MYFULLNAME: ok</p><p dir=3D"auto">2:47:51 Sharath: It was =
a pleasure assisting you. Have a great day!</p><p dir=3D"auto">2:47:56 Shar=
ath: Thanks for staying connected.</p><p dir=3D"auto">2:48:00 
MYFULLNAME: yes</p><p dir=3D"auto">2:48:29 Sharath: I am transferring now.</p><p =
dir=3D"auto">2:48:34 MYFULLNAME: thank you</p><p dir=3D"auto">2:48:3=
7 Sharath: Please be online.</p><p dir=3D"auto">2:49:33 MYFULLNAME: =
I am paying for each minute we are online</p><p dir=3D"auto">2:50:07 
MYFULLNAME: I am using a paid for computer. Please keep this in mind</p><p=
 dir=3D"auto">2:50:56 Sharath: I am in queue 1 Veronica.</p><p dir=3D"auto"=
>2:51:05 MYFULLNAME: OK</p><p dir=3D"auto">2:54:19 Sharath: Sharath =
added participant(s): Ronald</p><p dir=3D"auto">2:54:21 Ronald: Ronald join=
ed the conversation</p><p dir=3D"auto">2:54:22 Ronald: Thanks for contactin=
g Google Support. My name is Ronald.</p><p dir=3D"auto">2:54:38 Ronald: Hi,=
 Veronica.</p><p dir=3D"auto">2:54:41 MYFULLNAME: hello</p><p dir=3D=
"auto">2:54:44 Sharath: Sharath left the conversation</p><p dir=3D"auto">2:=
54:51 Ronald: In case you need to refer to this chat interaction in the fut=
ure, please take note of the following case ID 3-0614000030974.</p><p dir=
=3D"auto">2:55:00 MYFULLNAME: thank you</p><p dir=3D"auto">2:55:10 R=
onald: Please give me 3 - 5 minutes. I'll check interactions first.</p><p d=
ir=3D"auto">2:55:17 MYFULLNAME: OK</p><p dir=3D"auto">2:55:20 Ronald=
: Thank you.</p><p dir=3D"auto">2:55:27 Ronald: One moment, please.</p><p d=
ir=3D"auto">2:57:11 MYFULLNAME: OK</p><p dir=3D"auto">2:58:14 Ronald=
: I understand you're facing issues with the device. That is is hacked. I a=
m sorry this is happening.</p><p dir=3D"auto">2:58:27 Ronald: Rest assured =
I can help find a solution to this issue.</p><p dir=3D"auto">2:58:32 
MYFULLNAME: thank you</p><p dir=3D"auto">2:58:42 Ronald: You mentioned you=
 already factory reset the device and issue persisted.</p><p dir=3D"auto">2=
:58:50 MYFULLNAME: Reseted many times</p><p dir=3D"auto">2:58:59 
MYFULLNAME: another symptom is</p><p dir=3D"auto">2:59:04 
MYFULLNAME: let's say I just reseted</p><p dir=3D"auto">2:59:06 Ronald: If that's=
 the case, we'll have to check warranty coverage as last option.</p><p dir=
=3D"auto">2:59:11 MYFULLNAME: and did not set a PIN or password</p><=
p dir=3D"auto">2:59:36 MYFULLNAME: if I want to do that after I have=
 gone thorugh the initial set up of the device</p><p dir=3D"auto">3:00:19 R=
onald: I appreciate your effort troubleshooting the issue on your own. I wo=
uld have recommended the same steps over chat.</p><p dir=3D"auto">3:00:39 
MYFULLNAME: I cannot see the "Screen Lock" item under the Security co=
nfiguration screen</p><p dir=3D"auto">3:01:04 Ronald: I was able to pull up=
 the IMEI requested by another Google rep. Please verify if this is the cor=
rect IMEI number 35967709415621.</p><p dir=3D"auto">3:01:19 
MYFULLNAME: one sec</p><p dir=3D"auto">3:01:32 Ronald: Sure. Take your time.</p><p =
dir=3D"auto">3:01:37 MYFULLNAME: 359677094156421</p><p dir=3D"auto">=
3:01:52 MYFULLNAME: was your a number short?</p><p dir=3D"auto">3:01=
:57 MYFULLNAME: let me retype what I see</p><p dir=3D"auto">3:02:05 =
MYFULLNAME: on the device</p><p dir=3D"auto">3:02:19 
MYFULLNAME: 359677094156421</p><p dir=3D"auto">3:02:29 Ronald: Yes, it was. That's =
why I ask you to verify. This is for me to check asset details.</p><p dir=
=3D"auto">3:02:37 MYFULLNAME: =F0=9F=98=83</p><p dir=3D"auto">3:02:4=
3 Ronald: Thank you, Veronica.</p><p dir=3D"auto">3:02:54 Ronald: For a lim=
ited period of time necessary to resolve your customer support issue, you a=
gree to allow Google customer support to access data about and associated w=
ith your Google product and account, which may include product information =
such as IMEI, Serial Number, country in which your product was purchased, a=
ccount history and limited historical usage data. Do you give your consent?=
</p><p dir=3D"auto">3:03:34 MYFULLNAME: Yes I do</p><p dir=3D"auto">=
3:04:02 Ronald: Thank you. Alright. Please give me 3 - 5 minutes to review =
asset details and pull up warranty options.</p><p dir=3D"auto">3:04:12 
MYFULLNAME: yes</p><p dir=3D"auto">3:04:29 Ronald: I appreciate your pat=
ience.</p><p dir=3D"auto">3:06:17 MYFULLNAME: yes</p><p dir=3D"auto"=
>3:06:40 Ronald: I'm still reviewing the asset details and warranty options=
.</p><p dir=3D"auto">3:07:08 MYFULLNAME: OK</p><p dir=3D"auto">3:09:=
32 Ronald: I'm not able to access the device warranty coverage. That's beca=
use the device was directly purchased from Google Fi. I'm not sure why the =
previous representative transferred you over to hardware support team when =
he's from Google Fi support. I'll have that looked at internally.&nbsp;</p>=
<p dir=3D"auto">3:10:03 MYFULLNAME: OK</p><p dir=3D"auto">3:10:03 Ro=
nald: Veronica, I'll have to connect you with a Google Fi specialist to che=
ck warranty coverage.</p><p dir=3D"auto">3:10:19 MYFULLNAME: OK</p><=
p dir=3D"auto">3:10:48 Ronald: Thank you. One moment, please. I'll get you =
the next available Google Fi support.</p><p dir=3D"auto">3:11:17 
MYFULLNAME: By the way, how can I get a copy of our chat?</p><p dir=3D"auto">3=
:12:08 Ronald: The support specialist can send you a copy via email. That's=
 when chat has ended.</p><p dir=3D"auto">3:12:21 MYFULLNAME: thank y=
ou</p><p dir=3D"auto">3:12:39 Ronald: My pleasure, Veronica.&nbsp;</p><p di=
r=3D"auto">3:12:52 Ronald: Please stay online. I'm waiting for the next ava=
ilable specialist.</p><p dir=3D"auto">3:13:12 MYFULLNAME: yes</p><p =
dir=3D"auto">3:13:21 Ronald: Thank you.</p><p dir=3D"auto">3:16:03 Ronald: =
Ronald added participant(s): Stan D.</p><p dir=3D"auto">3:16:04 Stan D.: St=
an D. joined the conversation</p><p dir=3D"auto">3:16:04 Stan D.: Thanks fo=
r contacting Google Support. My name is Stan D..</p><p dir=3D"auto">3:16:09=
 Ronald: Ronald left the conversation</p><p dir=3D"auto">3:16:12 Stan D.: H=
i Veronica</p><p dir=3D"auto">3:16:20 MYFULLNAME: hello</p><p dir=3D=
"auto">3:17:00 Stan D.: So you have a virus on your phone</p><p dir=3D"auto=
">3:17:13 MYFULLNAME: yes</p><p dir=3D"auto">3:17:17 Stan D.: could =
you verify your email address</p><p dir=3D"auto">3:17:24 MYFULLNAME:=
 MYEMAIL@gmail.com</p><p dir=3D"auto">3:17:53 MYFULLNAME: By th=
e way, please provide me with a transcript of this chat when we finish</p><=
p dir=3D"auto">3:17:57 MYFULLNAME: thank you</p><p dir=3D"auto">3:18=
:10 Stan D.: so you have completed factory reset</p><p dir=3D"auto">3:18:28=
 MYFULLNAME: many times</p><p dir=3D"auto">3:18:45 Stan D.: what dev=
ice are we working with</p><p dir=3D"auto">3:18:55 MYFULLNAME: Pixel=
 3a</p><p dir=3D"auto">3:19:28 Stan D.: Ok, checking the warranty has expir=
ed. You do have device protection</p><p dir=3D"auto">3:19:45 
MYFULLNAME: I do</p><p dir=3D"auto">3:20:32 Stan D.: hold on and I will send you e=
mail</p><p dir=3D"auto">3:24:33 MYFULLNAME: &nbsp;are you there?</p>=
<p dir=3D"auto">3:25:04 Stan D.: Working on the email</p><p dir=3D"auto">3:=
26:03 MYFULLNAME: Are you typing it? Or copy and paste? or maybe you=
 guys have a very cool click the button and send?</p><p dir=3D"auto">3:26:4=
5 MYFULLNAME: So are you going to help me with the hack phone or are=
 you going to pass me to another rep</p><p dir=3D"auto">3:27:09 Stan D.: I =
sent it to you just respond to it</p><p dir=3D"auto">3:27:37 Stan D.: If yo=
u have already factory reset the device there is nothing else we can do</p>=
<p dir=3D"auto">3:27:53 Stan D.: that is normally the only thing we can do =
is factory reset</p><p dir=3D"auto">3:28:23 MYFULLNAME: this device =
is not damaged</p><p dir=3D"auto">3:28:26 MYFULLNAME: it is hacked</=
p><p dir=3D"auto">3:28:39 MYFULLNAME: it is a failure of your operat=
ing system</p><p dir=3D"auto">3:28:48 Stan D.: No but manufacturer warranty=
 has expired</p><p dir=3D"auto">3:28:48 MYFULLNAME: I 've had this p=
roblem winse I got it</p><p dir=3D"auto">3:29:01 MYFULLNAME: I've ha=
d this problem fro mthe beginning</p><p dir=3D"auto">3:29:07 
MYFULLNAME: there is a problem wit hthe operating system</p><p dir=3D"auto">3:29:2=
9 Stan D.: You have had this problem for over a year</p><p dir=3D"auto">3:2=
9:33 MYFULLNAME: yes</p><p dir=3D"auto">3:29:47 MYFULLNAME: y=
ou replace the phone and a few days later this was happening agian</p><p di=
r=3D"auto">3:29:53 Stan D.: The warranty has expired</p><p dir=3D"auto">3:3=
0:14 MYFULLNAME: I should not have to pay for this</p><p dir=3D"auto=
">3:30:22 Stan D.: did you call in</p><p dir=3D"auto">3:30:25 
MYFULLNAME: the phone has been hacked almost from when I bought it</p><p dir=3D"a=
uto">3:30:30 MYFULLNAME: I fif</p><p dir=3D"auto">3:30:32 
MYFULLNAME: I did</p><p dir=3D"auto">3:30:35 MYFULLNAME: but I got tire=
d</p><p dir=3D"auto">3:30:42 MYFULLNAME: I don't know what to do</p>=
<p dir=3D"auto">3:30:51 MYFULLNAME: I bought a Chromebook and the sa=
me think</p><p dir=3D"auto">3:30:54 MYFULLNAME: it is hacked</p><p d=
ir=3D"auto">3:31:10 MYFULLNAME: I posted videos on the forum asking =
fo rhelp and these were removed</p><p dir=3D"auto">3:31:21 Stan D.: let me =
look at previous cases</p><p dir=3D"auto">3:31:26 MYFULLNAME: yes, t=
hank you</p><p dir=3D"auto">3:31:40 Stan D.: what is the phone doing</p><p =
dir=3D"auto">3:32:50 MYFULLNAME: so far this chat is costing me $24.=
80</p><p dir=3D"auto">3:32:56 MYFULLNAME: because you provide no pho=
ne support</p><p dir=3D"auto">3:33:11 Stan D.: we only have C2C</p><p dir=
=3D"auto">3:33:19 Stan D.: and this should be free</p><p dir=3D"auto">3:33:=
38 MYFULLNAME: I am using a paid for computer as I told oyur peers b=
efore you</p><p dir=3D"auto">3:33:47 MYFULLNAME: and before you gave=
 me the run aorund</p><p dir=3D"auto">3:33:52 Stan D.: what is the phone do=
ing</p><p dir=3D"auto">3:34:19 MYFULLNAME: whe I vist ipleak.net it =
spublishes 2 ip addresses</p><p dir=3D"auto">3:34:45 MYFULLNAME: if =
I use the VPN, then the browser gives me the error of no internet</p><p dir=
=3D"auto">3:34:50 MYFULLNAME: meaning</p><p dir=3D"auto">3:34:54 
MYFULLNAME: right after factory reset</p><p dir=3D"auto">3:35:00 
MYFULLNAME: using the native VPN interface of the phone</p><p dir=3D"auto"=
>3:35:23 MYFULLNAME: the browser will give me an error that I have n=
o internet</p><p dir=3D"auto">3:35:45 MYFULLNAME: if at that moment,=
 from that same location. I turn off the VPN, then I have internet connecti=
on</p><p dir=3D"auto">3:36:00 MYFULLNAME: this looks like aman in th=
e middle situation</p><p dir=3D"auto">3:36:07 MYFULLNAME: this is no=
 ordinary malware</p><p dir=3D"auto">3:36:10 MYFULLNAME: as I told y=
our peer</p><p dir=3D"auto">3:36:28 MYFULLNAME: I could not reflash =
the BIOS on my PC,&nbsp;</p><p dir=3D"auto">3:36:34 MYFULLNAME: the =
malware persisted a BIOS reflash</p><p dir=3D"auto">3:37:47 Stan D.: I will=
 chat with higher ups</p><p dir=3D"auto">3:38:52 MYFULLNAME: I'll te=
ll you what. I pay you right now, file a claim with the Better business bur=
eau, and then the higher ups can chime in</p><p dir=3D"auto">3:39:06 
MYFULLNAME: they will very likely chime in</p><p dir=3D"auto">3:39:18 
MYFULLNAME: I think it is critical you take a look at this malware</p><p=
 dir=3D"auto">3:39:26 MYFULLNAME: I'm telling you</p><p dir=3D"auto"=
>3:39:28 MYFULLNAME: it is bad</p><p dir=3D"auto">3:40:04 Stan D.: W=
hat other than that web site do you have for Virus software that tells you =
your phone is hacked</p><p dir=3D"auto">3:40:05 MYFULLNAME: I think =
it is doing something you guys are not aware of (I hope you are not aware, =
maybe you are)</p><p dir=3D"auto">3:40:50 MYFULLNAME: gime one minut=
e</p><p dir=3D"auto">3:41:24 MYFULLNAME: before I factory reset</p><=
p dir=3D"auto">3:41:39 MYFULLNAME: I had a lot of .BIN files</p><p d=
ir=3D"auto">3:43:05 MYFULLNAME: the screen lock menu&nbsp; option di=
ssapears</p><p dir=3D"auto">3:43:11 Stan D.: what is your IMEI on the phone=
</p><p dir=3D"auto">3:43:24 MYFULLNAME: one sec</p><p dir=3D"auto">3=
:43:49 MYFULLNAME: 359677094156421</p><p dir=3D"auto">3:44:09 
MYFULLNAME: so I cannot change my passwrod</p><p dir=3D"auto">3:44:23 
MYFULLNAME: after a while</p><p dir=3D"auto">3:44:29 Stan D.: on a compu=
ter go to myaccount.google.com</p><p dir=3D"auto">3:44:41 MYFULLNAME=
: I am not on the phone</p><p dir=3D"auto">3:44:49 MYFULLNAME: I am =
at a office supply store</p><p dir=3D"auto">3:44:54 MYFULLNAME: one =
second</p><p dir=3D"auto">3:44:57 Stan D.: that controls your account and y=
ou can change your password security options</p><p dir=3D"auto">3:45:16 
MYFULLNAME: OK I am there</p><p dir=3D"auto">3:45:34 MYFULLNAME:=
 the password for the device?</p><p dir=3D"auto">3:46:20 Stan D.: that is t=
he password for the Google Account</p><p dir=3D"auto">3:46:24 
MYFULLNAME: no</p><p dir=3D"auto">3:46:41 MYFULLNAME: the password you set=
 when you first configure the account, it may be a PIN, or a password, or a=
 pattern</p><p dir=3D"auto">3:46:50 MYFULLNAME: when you first confi=
gure the phone</p><p dir=3D"auto">3:47:02 MYFULLNAME: not the Google=
 account password</p><p dir=3D"auto">3:47:17 MYFULLNAME: do oyu know=
 what is the "Screen Lock" menu option?</p><p dir=3D"auto">3:47:26 
 MYFULLNAME: under security?</p><p dir=3D"auto">3:47:31 MYFULLNAME: on=
 the device</p><p dir=3D"auto">3:47:35 Stan D.: yes</p><p dir=3D"auto">3:47=
:52 MYFULLNAME: is that the password we can change through the Googl=
e account dashboard?</p><p dir=3D"auto">3:48:50 MYFULLNAME: Listen, =
this is a bigger problem&nbsp;</p><p dir=3D"auto">3:49:07 MYFULLNAME=
: I really have had a very time with the hacked phone</p><p dir=3D"auto">3:=
49:26 MYFULLNAME: but expect a complaint from the Better business bu=
reau. Please email me a trancript of this chat</p><p dir=3D"auto">3:49:35 S=
tan D.: I can check with higher ups but I cannot replace it except by using=
 device protection</p><p dir=3D"auto">3:50:14 MYFULLNAME: I will pay=
, but I will follow thorugh other avenues</p><p dir=3D"auto">3:50:33 Stan D=
.: I sent it to you</p><p dir=3D"auto">3:50:35 MYFULLNAME: the opera=
ting system is insecure, and I have had this problem almost form the beginn=
ing of buying hte phone</p><p dir=3D"auto">3:50:42 MYFULLNAME: I bou=
ght it expecting it would be secure</p><p dir=3D"auto">3:51:01 
MYFULLNAME: do you need my reply to the email?</p><p dir=3D"auto">3:51:33 Stan D=
.: yes</p><p dir=3D"auto">3:51:42 MYFULLNAME: one second</p><p dir=
=3D"auto">3:53:16 MYFULLNAME: On its way</p><p dir=3D"auto">3:53:49 =
Stan D.: ok</p><p dir=3D"auto">3:55:06 MYFULLNAME: OK, what is the n=
est step for me?</p><p dir=3D"auto">3:56:11 Stan D.: I will send you an ema=
il to order your replacement, it will have 2 labels to ship back your old p=
hone once you get your replacement</p><p dir=3D"auto">3:57:15 
MYFULLNAME: thank you. Could you send me the transcript of this chat up until now=
?</p><p dir=3D"auto">3:57:29 MYFULLNAME: I know you sent one before,=
 but I want the whole transcript</p><p dir=3D"auto">3:57:30 
MYFULLNAME: thank you</p><p dir=3D"auto">3:57:39 Stan D.: sure hold on let me finis=
h</p><p dir=3D"auto">Thanks,<br></p></div><div id=3D"cases-footer">
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